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They have minutes to save a life — 988 is a
year old and busy

They're like the emergency room doctors of an urgent care of the mind, and they've had more than 4 million
conversations in the past year
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Sue-Ann Siegel works a shift monitoring the Montgomery County Hotline, including fielding calls from the Suicide &
Crisis Lifeline, in March 2020. (Katherine Frey/The Washington Post)
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"“We’ve been responding for a number of years, but with the 988 launch the volume
and reach has grown significantly,” said Ariel Gordon, hotline director at EveryMind
in Rockville, Md., the local 988 crisis helpline call center partnered with the national
988 system. Most calls will go to a local provider, some — when necessary — will
go to others across the nation who are ready to take calls. “One of the things that

became much more prominent is chat and text, especially at the national level.”

... Compare May 2023 to May 2022. Calls increased by 45 percent, chats by 52
percent and — get this — texts increased by 938 percent, according to the U.S.

Department of Health and Human Services...

“A lot of times, in talking to people who aren’t involved with this kind of work, they
say: ‘That sounds depressing,” Brittany (EveryMind Hotline supervisor) said. “But
we’re saving lives. Even if we have difficult contacts, | feel so much better, to instill

hope in people when they’re reaching out with no hope at all. That’s what makes this
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"Our lives are deeply intertwined with our environments, and these surroundings

impact our mental health and overall wellness. Black, Indigenous, and people of
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color (BIPOC) populations are faced with disproportionate amounts of historical
trauma and displacement that can challenge their ability to thrive in their
environments. However, culture, community, and connection are pillars that support
and uplift BIPOC individuals in the face of oppression and systemic racism." -

Mental Health America
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TRAINING: BURNOUT
AND RESILIENCY

What are the building blocks of wellbeing? And is it possible to strengthen these in
ourselves and others? What should we focus on to flourish in life? The field of
Positive Psychology provides a research supported theory to promote wellbeing by

focusing on what is good, instead of what is bad.

This training provides participants with an introduction to the P.E.R.M.A model of
wellbeing and practical strategies to incorporate the framework into their daily lives.

Participants will learn:

. Definitions of resiliency and well-being

. The impact stress and trauma can have on wellbeing
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o The P.E.R.M.A Theory of Well-being

. Body-centered mindfulness and gratitude practices

Suitable for all members of the public. These trainings can be tailored to fit your
schedule and your community's needs such as youth, workplaces, faith-based

organizations, and older adults.
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Come join our growing team at EveryMind, recognized as one of Bethesda
Magazines 2022 Top Places to Work! We offer a positive workplace culture, a
competitive compensation package, and great lifework balance.

Currently hiring for:

1. Director of Development

2. Homeless & Housing Services Manager
3. Hotline Team Supervisor

4. Workforce Optimization Manager

5. Bilingual Mental Health Therapist

Learn more about these and other ways to be a part of EveryMind!

Follow us on Threads!
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Need Help/Support/Resources?

Call or Text: 988 or 301.738.2255
Chat: Every-Mind.org/chat/
ServingTogether Veteran Peer Navigator: 1.855.738.7176

Sign-up for the EveryMind newsletter.

EveryMind. | 301.424.0656 | Every-Mind.org

DONATE

VOLUNTEER

CONNECT

Every Mind.

Your mental wellness. Our mission.

EveryMind, 1000 Twinbrook Parkway, Rockville, Maryland 20851, USA
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